
 

Faster Payments Survey Results…Highlights! 
By Tom Frale 
 
This summer, RLR Management Consulting conducted a survey involving over fifty financial institutions 
across the United States regarding faster payments and readiness for same day ACH capabilities.  We are 
excited to be presenting the results through a number of webinars and speaking engagements including 
our November 15th workshop in Los Angeles, CA.  Here is a sneak peak of some of our findings: 

  

Part of our survey focus was 
regarding the perceived 
threat of third party and 
fintech providers to financial 
institutions.  60% of the 
respondents indicated they 
were somewhat worried 
about the fintech threat and 
not a single respondent said 
they were no threat at all.  

In addition, we determined that 
less than 15% of the financial 
institutions had a structured 
payment strategy, with the 
majority split between having a 
plan that exists but has not been 
implemented and others that 
have no plan at all. 

 

 

 

If you are interested in participating in our survey (which takes less than five minutes to complete), please 
contact Tom Frale at tom.frale@rlrmgmt.com.  We will be providing all participants with a summary of 
findings report later this Fall. 
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